HSBC <»

PIEU KHOAN VA PIEU KIEN CHUONG TRINH
“GIOI THIEU BAN BE MO THE HSBC TRU’C TUYEN QUY III 2021”

(Bin Diéu Khodn va Diéu Kién nay cé hiéu luc tiv 01/07/2021)

Khach hang can luu ¥ rang khi Khach hang tham gia Chwong Trinh hodc dong ¥ nhan cac wu dai theo

Chuong Trinh, Khach hang s€ dugc xem la da doc, hiéu va chép thuén ban Piéu Khoan va Piéu Kién nay.

1. Chuong Trinh “Giéi Thiéu Ban Bé Mé Thé HSBC Truc Tuyén Quy III 2021” (“Chwong Trinh”)
ap dung tai tat ca Chi Nhanh, Phong Giao Dich, Kénh Ban Hang Truc Tiép va Trung T4m Dich Vu
Khach Hang cia Ngan Hang TNHH M ¢t thanh vién HSBC (Viét Nam) (“HSBC”) va c6 hi¢u luc
tir ngay 01/07/2021 dén 30/09/2021 (“Thoi Gian Chwong Trinh”).

2. Chuong Trinh 4p dung véi: ("San Phim Uu DPii")

e Thé Tin Dung chinh HSBC Visa Bach Kim
e Thé Tin Dung chinh HSBC Visa Cash Back
e Thé Tin Dung chinh HSBC Visa Chuin

(goi chung 1a “Thé” hay “Thé Tin Dung”)

3. Chuong Trinh nay khong ap dung voi:
e Thé Tin Dung Thuong Mai HSBC
e Thé Tin Dung HSBC Premier Mastercard®
e Theé Thé Tin Dung Nhan Vién HSBC
e Thé Tin Dung HSBC Phu

4. Nguoi gidi thi¢u hop 1€ (“Nguwoi Gidi Thiéu”):
e La céc khach hang ca nhan hién dang sir dung Thé Tin Dung chinh hodc Thé thanh todn qubc
té ciia HSBC (tirc 1a Chi Thé Chinh); va
e Khong phai khach hang doanh nghiép hodc nhéan vién cia HSBC hodc nhan vién ctia cac bén
cung cap dich vu cho HSBC.
5. Nguoi dugce gidi thi€u hop 1€ (“Ngwoi Puge Gidi Thiéu™):
e Lakhach hang ca nhan mdi hodac khach hang ca nhan hién tai cia HSBC; va
e Khong phai 1a Nguoi Gigi Thiéu, va dong thoi khong phai khach hang doanh nghiép hodc nhan

vién cua HSBC hodc nhan vién cta cac bén cung cap dich vu cho HSBC; va
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e Khong sé hiru bat cir Thé Tin Dung HSBC nao trong vong mot (01) ndm trude khi ding ky
San Pham Uu Dai.
6. Mot lan giéi thidu dugce xem 1a thanh cong (“Giéi Thiéu Thanh Cong”) khi:

i. Nguoi Giéi Thiéu cung cip ding va day du thong tin dugc yéu cau ciia minh va cia Ngudi Puoc
Gidi Thiéu theo hudng dan tai Piéu 7.4. ciia ban Piéu khoan diéu kién nay trong sudt Thoi Gian
Chuong Trinh; va

ii. Nguoi Puge Gii Thiéu ndp Pon ding ky mé Thé Tin Dung chinh HSBC Visa va day da ho so
bd sung cho HSBC tir ngay 01/07/2021 dén hét ngay 05/10/2021; va

iii. HO so ding ky mo thé cua Ngudi Puoc Gidi Thigu

a. Puogc chip thuan (nghia 12 Thé dugc phat hanh) tré nhit vao ngay 12/10/2021.
b. Thé duoc kich hoat thanh cong trong vong 30 ngay ké tir ngay phat hanh va khong tré hon
ngay 11/11/2021.

iv. Nguoi Pugc Gioi Thiéu khong dang ky hiy Thé trude hodc vao ngay HSBC cong bd két qua
Chuong Trinh.

7. Noi dung chi tiét cia Chwong Trinh
7.1.  Chi tiét Uu Dai

= Cho mbi lan gi6i thiéu thanh cong mot khach hang mé mot trong cac loai Thé sau, Ngudi
Gidi Thiéu s& nhan dugc Uu Diai ctia Chuong Trinh, cu thé nhu sau:

Loai Thé Uu Diai
Thé Tin Dung chinh HSBC Visa Bach Kim 200.000 VND/Thé
Thé Tin Dung chinh HSBC Visa Cash Back 100.000 VND/Thé
Thé Tin Dung chinh HSBC Visa Chuédn 100.000 VND/Thé

»  Nguoi Gidi Thiéu duge nhan Uu Dai cho téng s6 1an Giéi Thiéu Thanh Cong cia minh trong
sudt Thoi Gian Chuong Trinh.

Vi du: Khach hang A gi6i thiéu mot s6 khach hang dap ung cac diéu kién cia Chuong Trinh
va nhimg khach hang d¢6 mo thanh cong 5 Thé tin dung chinh gdm 2 Thé Tin Dung chinh
HSBC Visa Bach Kim, 2 Thé Tin Dung chinh HSBC Visa Cash Back va 1 Thé Tin Dung chinh
HSBC Visa Chuan. Tong gia tri Uu ddi ma khach hang A dwoc nhan 1a 700.000 VND, bao
gom:

* 400.000 VND cho Thé Tin Dung chinh HSBC Visa Bach Kim; va

* 200.000 VND cho Thé Tin Dung chinh HSBC Visa Cash Back; va

« 100.000 VND cho Thé Tin Dung chinh HSBC Visa Chuén.

] Téng gia tri wu dai t6i da mot Nguoi Gidi Thiéu dugce nhén trong sudt Thoi Gian Chuong

Trinh 1a 5.000.000 VND.
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7.2.  S6 tién thuong Uu dii s& duge chuyén vao Tai khoan thé tin dung hodc Thé thanh toan quéc té
cua Nguoi Gidi Thi¢u theo thoi gian nhu sau:

Thoi gian Chwong Trinh Tir ngay 01/07/2021 dén ngay 30/09/2021

Ngay Thé mdi cua Nguoi Pugc Gidi Thi¢u 01/07/2021 — 12/10/2021
duoc duyét phat hanh

Thé mdi ctia Nguoi Pugc Gidi Thi¢u duoc

kich hoat trong vong 30 ngay ké tir ngdy phat /1172021
hanh Thé, nhung khong tré hon ngay
HSBC tra thuéng cho Nguoi Gidi Thi¢u 08/12/2021

khong tré hon ngay

7.3.  Ngudi Gidi Thiéu cé thé kiém tra s6 tién thuong nhan dugc trong ban sao ké Tai khoan/ Thé Tin

Dung ctia minh hodc qua kénh Ngan hang truc tuyén cua HSBC.

7.4.  Céch thuc gidi thicu:

a. Nguoi Gi6i Thiéu phai thuc hién gidi thiéu khach hang qua kénh tryc tuyén tai trang web
https://card.apply.hsbe.com.vn/gioi-thieu-ban-mo-the/vn ctia HSBC, dién ddy du thong tin
duogc yéu cau va giri Pon Gi6i Thiéu Khach Hang tryc tuyén trén trang ndy trong thoi gian tir
01/07/2021 dén hét ngay 30/09/2021.

b. Sau khi Pon gioéi thiéu duoc gui qua kénh truc tuyén, Nguoi Pugc Gidi Thi€u s€ nhan dugce
Thu Xéac Nhan dién t cho 1an Gigi Thiéu do qua dia chi email ma Ngudi Gidi Thi¢u cung
cép 6 Pon Giéi Thiéu Khach Hang truc tuyén. Thu dién tir ndy s& dinh kém duong dan riéng
dé truy cap dén trang ding ky truc tuyén Thé Tin Dung HSBC danh riéng cho Ngudi Duoc
Gidi Thigu do.

Luu y: Thu dién tir @6 chi xac nhan 13 1an gi6i thiéu d6 da dugc ghi nhan, tuy nhién KHONG
xéac nhan rang lan Gidi Thiéu d6 da thanh cong.

c. Sau khi nhan dugc Thu Xac Nhén dién tir, Nguoi Pugc Gidi Thi€u phai truy cap vao duong
dan dang ky truc tuyén Thé Tin Dung HSBC dé diang ky va hoan tat hd so mo Thé Tin Dung
HSBC khong tré hon nay ngay 05/10/2021.

7.5.  Néu Nguoi Pugc Gidi Thidu duge gidi thiéu boi nhidu Ngudi Gii Thiéu, Giéi Thiéu Thanh
Cong (néu co) s& duogc tinh cho Ngudi Gidi Thiéu ndo c6 M3 Gidi Thiéu dugc ghi trén don
dang ky Thé tin dung cua Nguoi Pugc Gidi Thigu.

7.6.  Uu Pai khong ap dung dong thoi voi bat ky chuong trinh Gigi Thiéu M& Thé nao dién ra trong
cung thoi gian. Néu mot Nguoi Puge Gidi Thiéu duge gidi thiéu qua hai chuong trinh Gidi
Thi¢u M& Thé khac nhau thi chi dugc tinh 1a mét (01) lugt gidi thi¢u thanh cong cho Nguoi
Gidi Thiéu hop 1¢ gidi thiéu trudc theo thong tin ghi nhan tir hé théng HSBC.

7.7.  Nguoi Gi6i Thiéu s& khong duge xét dé nhan Uu Pai néu trude hodc vao ngay HSBC cong
b6 két qua Chuong Trinh ma Nguoi Gidi Thiéu do:

e Dingky hity Thé hodc da huy hét tat ca Thé tin dung hodc Thé thanh toan HSBC ciia minh;
hoac
e (o6 Theé Tin Dung HSBC dang/da trong tinh trang Thé bi huy boi HSBC; hoac
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8.2

8.3

8.4

10.

11.

12.

7.8.

7.9.

e Ding ky dong tai khoan hodc di dong hét tat ca tai khoan; hodc
e (¢ tai khoan dang/da trong tinh trang tai khoan bi dong bdi HSBC; hoac
e Cham tra bat ctt mot khoan phi ngan hang hay khoan du ng¢ tdi thiéu dén han nao (dugc thé
hién trén sao ké cta khach hang d6); hoac
e Pang c6 moén ng qua han dbi v6i bat cir san phim niao do HSBC hoic ngan hang khac cung
cap.
HSBC sé& dong khoan thué thu nhap ca nhan (néu ¢6) cho phan tién thudng tir 2.000.000 VND
ma Nguoi Gidi Thi¢u nhan dugce tir vu dai cia Chuong Trinh, va Nguoi Gidi Thi¢u khong cod
nghia vu hoan tra lai khoan thué nay cho HSBC.
Néu Nguoi Gigi Thiéu va/hodc Ngudi Pugc Gidi Thiéu co cau héi lién quan dén Chuong
Trinh can lién hé véi HSBC trude ngay 14/01/2022 dé dugc hd tro.
Bing viéc hoan tit va giri Don Gidi Thiéu Khach Hang truc tuyén, Ngudi Gidi Thiéu:
Cam két va xac nhan d3 duoc su chép thuén ctia Nguoi Pugc Gidi Thiéu dé cung Cé’.p thong tin
cua Nguoi Bugc Gidi Thiéu cho HSBC;
Pong y va cam két rang Nguoi Puge Gidi Thiéu ciing dong ¥ cho HSBC sir dung cac thong tin
cua Nguoi Gidi Thi€u va Nguoi Puge Gigi Thiéu cho muc dich lién lac, xac minh, gigi thiéu, tu
van, huéng dan lién quan dén Chuong Trinh va cic San Pham Uu Dii;
Dong y dé HSBC chia sé thong tin ¢4 nhan ctia minh nham muc dich quang ba, tiép thi cho Chuong
Trinh; va
Maic dinh chép thuan Ban Diéu Khoan va Diéu Kién cia Chuong Trinh nay.

HSBC co6 quyén lién lac voi Nguoi Gidi Thiéu va Nguoi Pugc Gidi Thi¢u qua s6 dién thoai / thu
dién tir (email) ma Nguoi Gidi Thiéu da cung cap khi tham gia Chuong Trinh dé xac minh mot s6
thong tin va yéu cau bo sung gidy to néu can thiét. HSBC duoc quyén thong bao cho Nguoi Puoc
Gidi Thiéu vé cac thong tin cia Chuong Trinh.

HSBC c6 quyén tham tra tinh chinh x4c va minh bach ctia viéc gidi thidu va co quyén tir chdi cho
Ngudi Gigi Thiéu huong Uu Dai néu phat hién bat ky su gian 1an nao trong viéc gidi thiéu, ké ca
khi hd so ding ky mé thé cua Nguoi Puoc Gisi Thidu dugc chap thuan va Thé di duoc phat hanh
cho Nguoi Puge Gidi Thicu.

Théng tin vé Chuong Trinh duoc cong bd day du trén trang web ctia HSBC (www.hsbc.com.vn)
hoic tai cac diém giao dich.

Truong hop c6 thiac mic, khiéu nai, khach hang lién hé HSBC theo mét trong cac phuong thirc
dudi day dé duoc giai dap:

Trung tdm Dich vu Khach hang HSBC

e Mién Nam: (84) 28 37 247 247 (mién Nam)

e Mién Bic: (84) 24 62 707 707 (mién Bic)

e Tong dai HSBC Bach Kim: (84) 28 37 247 248
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13.

14.

15.

16.

D6i véi cac tranh chip phat sinh lién quan dén Chuong Trinh, HSBC s& giai quyét trén tinh than
hop tac v6i khach hang. Trong truong hop cc bén khong dat dugc thoa thuan, tranh chap s& duoc
giai quyét theo quy dinh ctia phap luat Viét Nam tai Toa 4n c6 tham quyén.

Ban Piéu khoan va Diéu kién nay duogc ap dung dong thoi véi Cac Diu khoan va Piéu kién cua
Ban Chép Thuan St Dung Thé Tin Dung HSBC; Piéu khoan va Diéu kién chung; va diéu kién
dang ky Thé Tin Dung cia HSBC

Ban Piéu Khoan va Piéu Kién ctia Chuwong Trinh nay c6 thé bi diéu chinh tai timg thoi diém theo
quyét dinh ctia HSBC. Noi dung thay d6i (néu co) s& duoc thong bao, ding ky theo quy dinh phap
luat va cép nhat trén website cia HSBC trudc ngay ap dung.

Piéu Khoan va Diéu Kién cia Chuong Trinh nay dugc lap thanh tiéng Anh va tiéng Viét. Trong
truong hop c6 sy mau thuin giita ban tiéng Anh va tiéng Viét cua cac Piéu Khoan va Diéu Kién

ctia Chwong Trinh, ban tiéng Viét s& duoc uu tién ap dung.
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